Application for Exemption from Charge
for Directory Assistance Service
Residence Service

Eligibility for Exemption

Residence Service will be exempt from the charge for Directory Assistance Service when a member of a household certifies (by means of this form) that he/she cannot use the telephone directory due to visual or other physical impairment.
NOTE: A certified physically impaired person may make a directory assistance call (to 411) from any telephone and charge it to his/her exempt telephone number or credit card. No charge will apply to this type of call. To charge calls to an exempt number or credit card, the call must be placed through the "0" operator. Calls directly dialed to 411 will be charged to the originating telephone.
Requesting an Exemption

To request an exemption, please complete the lower half of this form and send it to your Pacific Bell CLEC.
Exemption will be granted upon receipt of a properly completed form.
Request for Exemption from Charges
for Directory Assistance Service on 
          (________)__________________                 

                                                               Area Code + Telephone Number
I have a visual or other physical impairment which prevents me from using the telephone directory and I request that my home telephone number (shown above) be exempt from the charges for Directory Assistance Service. I will notify Pacific Bell when I move or if I become able to use the directory.

_____________________________________        _______/__________/___________ 
Name                                                                  Date
All information on this application will be kept
in strict confidence
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